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SECTION 01

System Overview

Introduction to Malaysia's unified electronic collection portal for Federal Government services and agency

payments.



©® WhatisiPAYMENT?

ﬁ

i O

Federal Gateway International Access Official Kew. 38E Receipt

IPAYMENT is the centralized electronic collection gateway Designed specifically to allow international participants, Generates an immediate legal electronic receipt (Kew.
developed by the Accountant General's Department of overseas clients, and non-citizen individuals to register 38E) upon successful payment completion, serving as
Malaysia (JANM) under the Ministry of Finance. and complete payments online seamlessly. proof for official claims and audits.

v Serves all Federal Ministries & Departments v Dedicated Passport ID registration path v Instant downloadable PDF document

v Ensures secure financial accounting v 24/7 global web access anywhere v Valid for corporate financial claims



2+ Section 02: Registration Requirements

{=)

— i

Valid Passport ID Active Personal Email Secure Password

Non-citizens must select the "Bukan Warganegara" Use a personal, accessible email address to receive your 6- Set a password meeting security policies: minimum 8
option and enter a valid International Passport Number digit account activation code and direct PDF receipt links. characters, containing uppercase, numbers, and special

for identity verification. symbols.



J Step 1: Access Portal & Registration

0 e f'ﬁ https://ipayment.anm.gov.my

Il JANM | 5, iPAYMENT

PORTALENTRY

i Navigate & Click "Daftar”

r

Open your browser and navigate to the official portal: ) ) : :
Sistem Terimaan Elektronik Kerajaan Persekutuan

h //1 ment.anm.gov.m : : :
tips lpayment.a g0 Y Integrated Electronic Collection System for Federal Government Services

v Locate the top header navigation bar.

v Click on the "Daftar" (Register) link situated beside the yellow "Log O
Masuk" button. Agensi Sasaran iPAYMENT




2, Step 2: Non-Citizen Profile Details

IDENTITY TRACK

Bg Fill Profile Information

Select "Bukan Warganegara" (Non-Citizen) radio button.

{

Select "Passport” and enter your Passport Number.

N

Enter your First Name, Last Name, and International Phone Number.

v Tip: Use a personal email address for secure activation.

p

0 ® (E https://ipayment.anm.gov.my/register

Pendaftaran Prnﬁleer Registration)
Warganegara | (©) Bukan Warganegarz:

Jenis Identiti * Nombor Passport *

[ Passport ] A12345678

Alamat E-mel * Nombor Telefon *
user@domain.com +60 123456789

Nama Pertama * Nama Akhir*
John Doe




O Step 3:Password & Security Validation

p

0 ® (ﬂ https://ipayment.anm.gov.my/register

KatalLaluan * Pengesahan Kata Laluan *

Sayabersetuju dengan terma dan syarat.

Masukkan Captcha*
SECURITY RULES
LWBOAT LWBOAT
& SUBMIT
A Set Password & Captcha &
v Create password with min. 8 characters (uppercase, number &
symbol).

v Tick terms agreement: “Saya bersetuju dengan terma dan syarat”.

v Input Captcha code and click yellow "Daftar" button.




Yo Step 4: Email Activation Code

EMAILVERIFICATION

©@ Input Activation Code

v Check your registered email inbox for the 6-digit Kod Pengaktifan.

v Enter code into the dialog box field.

v Click "Aktif Akaun" to finalize registration.

y

L NN (ﬂ https://ipayment.anm.gov.my/activate

Pengaktifan Akaun

Pendaftaran anda telah berjaya dihantar. Sila semak e-mel
user@domain.com untuk pengaktifan akaun anda.

Kod Pengaktifan *

849201

o ACTIVATE

‘ Aktif Akaun




SECTION 03

Payment & Course Selection

Instructions for selecting training courses (e.g., Institut Perakaunan Negara), processing digital payments, and

retrieving legal government receipts.



+) Stepl:Login & Select Category

SERVICE MENU

& Select Service Category

v Click "Log Masuk" on homepage & enter registered email and
password.

v Scroll down to the "Perkhidmatan" (Services) menu.

v Click on "Kursus & Latihan" (Courses & Training) tile.

P

L NN (E https://ipayment.anm.gov.my/dashboard

Perkhidmatan (Services)

4 CLICK TILE

Kursus & Latihan




ii Step 2:Select Agency & Course

. XN & https://ipayment.anm.gov.my/services/ipn

BAYARAMN PENDAFTARAMN KURSUS

AGENCY SELECTION

-z Choose Course & Click "Bayar” H

Ewyaran Baqp Pihak
v Select agency: Institut Perakaunan Negara (IPN).

v Locate your course title: 15T INTERMATIONAL COMFERENCE ON PUBLIC SECTOR ACCOUNTING 2026 FROM 77 OKTOBER 2006 TO 28 OXTOSER 2026
1st International Conference on Public Sector o
Accounting 2026 - From 27 October 2026 to
28 October 2026 or
Papar Blangan Rekod 10 v 1 -

v Click yellow "Bayar" (Pay) button next to the course.

& CLICK BRAYAR

e bl ey dgabe 1 2S00 29 E




= Step 3:Payment Options & Checkout

CHECKOUT

B Paying for Self [ Others

v

Paying for Others: Check "Bayaran Bagi Pihak"box if paying on
behalf of another participant.

Choose preferred payment method:

e Credit / Debit Card (Visa / Mastercard)
e FPX Online Banking / DuitNow QR

Click "Bayar" to complete secure gateway checkout.

p

9@ (ﬂ https://ipayment.anm.gov.my/checkout

Kaedah Pembayaran (Payment Method)

O Perbankan Internet (FPX)
@ Kad Kredit / Debit (Visa / Mastercard)
O Kod QR DuitNow / E-Wallet

Amaun Perlu Dibayar
RM 250.00 F*YINES Zal 1207




& Step 4:Download Official Kew. 38E Receipt

-

XN (E,F Official Receipt Kew. 38E.pdf

OFFICIALDOCUMENT

H Official Government Receipt

v An official Federal Government electronic receipt (Kew. 38E) is

generated instantly upon payment. No. Resit: RN240327025001

Diterima: JOHN DOE
v Download PDF receipt directly on screen or via email confirmation Keterangan

ink. BAYARAN PENDAFTARAN KURSUS IPN

v" Retain a copy for departmental financial claims and attendance proof.

KERAJAAN MALAYSIA
RESIT RASMI (KEW. 38E)

Tarikh: 06/03/2024 02:17 PM
Kaedah: PORTAL / CARD

Amaun (RM)

250.00

JUMLAH: RM 250.00




= Process Flowchart Diagrams

at 1. CUSTOMER REGISTRATION FLOW =3 2. PAYMENT WORKFLOW

MULA (START)
\ 2

Click "Daftar"

MULA (START)
N7

Log Masuk (Portal Login)

Enter Email & Password

Select "Bukan Warganegara”

Enter Passport Details Select Service & Agency
Email, Phone, Name & Password Choose "Kursus & Latihan” -> IPN

J
Enter Activation Code Select Course & Click "Bayar”
Received via Email Select Credit Card / FPX
N2 N2
\ 'S
ﬁf Code Received? h Q Payment Success? }
L > e .
D) No: Resend Code Yes | D No: Retry Payment Yes J

Account Activated Generate Kew. 38E Receipt
Registration Complete Download Official Receipt

N N
TAMAT (FINISH) TAMAT (FINISH)




